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IMOAITIKH IIOIOTHTAX KAI AX®OAAEIAYX TPOPIMON & ZQOTPOPQN
H Awoiknon Apepikavikng I'empyikng XyoAng Kal T0 TPOCOTIKO TG EYOVTOS KATAVONGEL TANPMOG TIG OVAYKES, TIG
QTOTNOELS KO TIG TACELG TNG OYOPAS, SEGUEDETOL OTL Y10 TNV DAOTOINGT TOV OPALOTOS TNG Elval avayKaio amd TV
mAevpa TG va mpnHodv Ta akdlovbo:
v E@appoyn tov Zvotiuarog Awyeipiong IMowdtntag kot Aceddeiac tov Tpoeipmnv & Zonotpopdv
Baoet tov [Ipotdnov EAOT EN ISO 9001 & EAOT EN ISO 22000 yio TV amoTELEGLATIKN
Aertovpyio Twv omoimv, Oa dtarebodv ot kKatdAAnAol TOpoL amd TAEVPAC EKMAIOEVONG TOV
avOp®OITIVOU SUVOUIKOD TG XyxoANG kol amd TAELPAS TOPOYNG TOV KATAAANA®V UHEGOV,
S1ELKOMIVOEMV KOl YEVIKOTEPNC VITOOOUNG.

v' Toppetoyf] Kot evnuépwon OAov Tov TposomikoD, kKaddg ko amodoyn tng [olrtug ITowdtntog
& Acodlelag tov [opayoykov Tunpatov me Apepicdvikng ewpykng ZyoAns.

v' AéoUEVON Y10 GUPUOPPMOT LE OTAITHGE Kol Yo Swapkny Bektioon e anotelecpanikdTnTag
TOV GUGTNLLOTOC TV TOPAYDYIKOV TUNUATOV TS Apepikavikng [ewpykng ZyxoAng.

v Avayvdpion, aEo0Aoynor Kot EAeyy0G ToV oYETILOUEVOV KIVSOVOV LE TO TPOIoV.
v Audfeon aceardv Tpoidvimv oe Oha Ta 6TAS10 TNG TPOPIKNS oAVGTSaC.

v’ Métpnon g Kavonoinong Tov meAatdv e Apepikavikng [empyucic ZyoMc pe okomd v
EMITEVEN TOV OVTIKEWEVIKDY GKOTMV Y10, TNV TOLOTNTO KoL TNV ACQAAELO.

To yevikd TAiclo AetTovpying TOV AVIIKEWWEVIKOV okondv kabopiletar oto mapdv £yypapo. Ot avTiKeeVIKol
otoyol Tov [Hapayoyikdv Tunudtov g Apepikavikng F'empyikng ZyoAg cuvictaviol oe:

v" THpnon tov voukov mhaisiov wov diémel T dpactnpiomta Tov Hopaywykdv Tunpdtov g
Apepavikng I'ewpyikng Zyoing.
v THpnon g xowvaovikig vdovne tov Hopayoywdv Tunudtov me Apepikavikng Iempyic

Yy oMG.

v Tlapoymyr TpoiovImv ac@AADY Y10 TNV TPOPIKT aAvcido kot cOUeVa. Le TV vopodesio.

v’ ®povrtida yia v gvlmio tov {wikod keparaiov

v EMITT®OON TOV U1 GOUUOPPOCEDV.

v Métpnon g yvoung tov TEAATN OYETIKG UE TNV 1KOvomoinon Tov, HEG® NG YPNONG
GUYKEKPYEVOL TPOTOL Y10, T GVALOYN TG YVOUNG ToL (customer feedback).

v Meinon tov Ae1tovpyikod KOGTOUC.

v' Beltimon tov £pyociakod KMUatog pécm g e@approyfs katdAAniov nedddonv doyeipiong tov

avOp®ITIVOV SVVALIKOD TOL AYPOKTNLOTOS TG ApEPIKAviKNG ['empyikng Zyoing .
v" Beltimon tov Tvotiuatog Aoyeipiong Iowdtnrog & Acpdreiac Tpopinmv & Zonotpopdv.

O IIpoedpoc e Apepkavikng 'ewpyikng Zyoing



